
Profile

I am looking to find a position with a company that values loyalty, organization and 
innovation. I am passionate about technology, design and urban development. I work well 
under pressure and love a good challenge, especially something new.

Experience

Freelance | (Jan 2008 - Present)
• Design and develop websites using HTML, CSS, and PHP languages.
• Extensive use of WordPress to create websites.
• Focused on converting designs into useable and accessible websites.

• Full portfolio available at robheggen.com

IT Manager, Real Development | Wichita, KS (May 2008-Present)
• Deliver customer support and service to approx. 200 customers in a commercial multi-

tenant environment.
• Provide technical support since Jan 2009 to all customers working with technologies, 

such as Cisco (CUCM 4.2, routing, switching, security, IOS), Microsoft (PC and Server 
troubleshooting), general office equipment.

• Managed two Cisco Certified Network Associates.
• Administer web presence for Real Development including upcoming re-design of 

website. 

Web Developer, Media Partners | Wichita, KS (Feb 2008 - May 2008)
• Responsible for managing web advertising on local, regional, and national websites.
• Managed local Auto-Group (8 dealerships) custom CMS system.
• Created advertising using Adobe Flash, Photoshop and Illustrator.
• Developed multiple websites from Graphic Designer’s concepts.

Education

Bethany College, Lindsborg, KS — B.A. Political Science/History 2006

Metro Community College, Omaha, NE - A.A. Architecture Design Technology

	 - currently enrolled with estimated completion Summer 2012.

Technical Proficiencies

Adobe Creative Suite: Photoshop, Illustrator, Flash, Dreamweaver, Acrobat
Web Development: HTML, CSS, PHP (beginner), Coda, WordPress
General Tech: Cisco Call Manager and IOS, MS Office, Mac, Windows, iOS

Community Involvement

Young Professionals of Wichita (YPW) - Member since 2006

Action Team Member (YPW) (May 2009 - Present) - Responsible for showcasing the 
Who, What and 	Where of Wichita to our members through scheduled events.
Leadership Wichita Program - Nominated to 2009 Class

Full resume and portfolio can be found @ robheggen.com

ROB
HEGGEN

address
801 S. 15th Street
Apt 505
Omaha, NE 68108

tel	   402-238-1644
email	   rob@robheggen.com
url	   www.robheggen.com
twitter  @rmjh

Australian-born and American-trained web developer, aspiring 
designer, and technology devotee. Looking for a new career 
in Omaha, NE.
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